An Introduction to Your New RSC...

Hi there, my name is, Shannon, and I am looking forward to working together to
meet your needs & improve your quality of life here at our community!

My work hours are Monday- Friday from 8:00am- 4pm.
Phone: 860-643-2163 x110 (same as Kassandra’s @)
Email: shannonm@manhesterha.org

Text: 860-424-2090

RSC assistance provided includes but, not limited to the following;

e State benefit & entitlement application and re-determination
paperwork completion
e Information & referral to homecare services
e Health insurance support as a Choices counselor
e Legal assistance referral and resident advocacy
e Connect to basic need programs
e Mental health services education
e Transportation
e Support resident driven programs/events and volunteer opportunities
e Development of onsite educational & health related events/programs
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